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The linking process can only be
initiated from a mobile phone.

To link your profiles, you must have
the MOL Move app installed and be

registered on the platform.

If your profile linking link has
expired, you can request a new one
through MOL Mercarius Customer

Service.

GETTING STARTED:

Open the email you received about profile linking.

In the email, tap the “Link profile” button.

The button will redirect you to the MOL Move app, where you can start the profile linking process.

Scroll down to view the English
version of the email.

LINKING YOUR MOL MERCARIUS PROFILE
GETTING STARTED: EMAIL NOTIFICATION



LINKING YOUR MOL MERCARIUS PROFILE II.
LINKING YOUR PROFILE IN THE MOL MOVE APP

To continue, tap “Next.”

AAAA123

In the new window, tick the
checkbox next to “Link MOL

Mercarius account.”

Once you’ve ticked the
checkbox, tap the

“Confirm” button at the
bottom to complete the

linking process.

Once the process has been
successfully completed, your

fleet-managed vehicle will
also appear in the “My

vehicles” list, marked as
MOL Mercarius.



UNLINKING YOUR MOL MERCARIUS PROFILE I.
GETTING STARTED: PROFILE SETTINGS

Open the app, then tap the
profile icon (person icon) in

the top-right corner.

Scroll down to the
“Settings” section.

Find the “Consents and
Terms” menu item in the

list.

Find the MOL Mercarius
option in the list, then tap the

arrow next to “Manage
preferences.”



Once you’ve selected the
reason, tap “Yes,

disconnect” to complete
the process. The system will

display a confirmation
message once the

unlinking is successful.

UNLINKING YOUR MOL MERCARIUS PROFILE II.
CHANGING MOL MERCARIUS SETTINGS

Uncheck the “Link your MOL
Mercarius account” option,

then tap “Save.”

A pop-up window will then
appear, asking you to

provide the reason for
unlinking your account.

Select the reason for
unlinking your account
from the “Reason” list.
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