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ACCESSING YOUR MOL MERCARIUS VEHICLE

Open the app, then tap the
profile icon (person icon) in

the top-right corner.

In your profile, tap the “My
cars” icon to access the
vehicles associated with

your account.

Under the “My vehicles”
menu, you’ll find the vehicle

managed by MOL
Mercarius, which you can
easily identify by the MOL

Mercarius label.
If you’ve previously added

your own car to MOL Move,
you’ll find it here as well.



YOU CAN START THE APPOINTMENT BOOKING
PROCESS IN 3 WAYS:

In the vehicle overview, tap the seasonal tire change tile
under the “Activity” tab.

In the vehicle overview, select “Appointment booking”
under the “Services” tab, then tap the “Seasonal Tire
Change” tile.

STARTING AN APPOINTMENT BOOKING
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ENTERING THE ODOMETER READING
AND SELECTING A LOCATION

Enter the vehicle’s current
odometer reading, then

continue with the
appointment booking.

Filling in this field is optional.
You can proceed without

entering the odometer
reading.

The system automatically
suggests the location where
your most recent tire change
took place. If you haven’t had

a tire change yet, or you’d
prefer a different location, tap

the arrow and select your
preferred location from the

available cities.

If the location suggested by
the system suits you, or

you’ve selected your
preferred city, tap “Apply”

to continue.



WHAT TYPE OF
APPOINTMENT WOULD
YOU LIKE TO BOOK?

SELF DROP-OFF WITH DRIVER SERVICE

Tap the button to jump to
the detailed guide to the booking options.



SELECTING A SERVICE LOCATION
SELF DROP-OFF

After selecting a location,
the system loads the

available service locations
in the selected city. This
may take a few seconds.

Tap the arrow next to the
drop-down menu to select

which of the available
service locations you’d like

to book your tire change
appointment at.

After selecting your service
location, tap “Continue” to

proceed with the
appointment booking.

If only one service location
is available in the selected

city, you don’t need to
select it manually. The

system will load it
automatically.



SELECTING A DATE
SELF DROP-OFF APPOINTMENTS

Tap the arrow next to the
drop-down menu to view
the available time slots at

the selected service
location.

To continue, select a date
and then choose an
available time slot.

Swipe right or left across the
row of dates to browse

available appointments on
earlier or later days. Use the

arrows to switch between
months.

The “Estimated Service
Time” may vary between

different appointment slots
at the same service

location, so be sure to check
it before proceeding.
To continue with your
booking, tap “Apply.”

To confirm your selected
appointment time, tap

“Continue.”



Tap the “Book
appointment” button to

confirm your booking.

If you see this screen, your
appointment booking has

been successfully submitted.
No further action is required!
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CONFIRMING
YOUR BOOKING

   peter.pelda@testbooking.com.  



SELECTING A SERVICE LOCATION
WITH DRIVER SERVICE

In the selection field,
indicate whether you’d like

to use the service.

The Driver service is
currently available only in
Budapest, Debrecen, and

Szeged.

Enter the vehicle pick-up
address. You can type in the

address manually or use
geolocation to fill it in

automatically.

If needed, you can leave a
short message for our driver

in the “Pick-Up Location
Note” field.



After selecting the location
and entering the vehicle

pick-up address, choose an
available appointment

time.

SELECTING A DATE
DRIVER SERVICE APPOINTMENTS

In the date picker, select your
preferred date.

Use the arrow at the top to
navigate between months. To

confirm your selected date,
tap “Apply.”

In the “Preferred hours”
fields, enter your working
hours during which our
driver can collect your

vehicle and return it to you.
Then tap “Continue.”

Once you’ve filled in the
fields correctly, tap

“Continue.”



Tap the “Book
appointment” button to

confirm your booking.

If you see this screen, your
appointment booking has

been successfully submitted.
No further action is required!

CONFIRMING
YOUR BOOKING

   peter.pelda@testbooking.com.  



IS THE APPOINTMENT
TIME NO LONGER
CONVENIENT?

MODIFY APPOINTMENT CANCEL APPOINTMENT

Tap the button to jump to
the detailed guide for the relevant feature.



MODIFY APPOINTMENT

Tap the arrow next to the
drop-down menu to view the

available time slots. After
selecting a new appointment

time, tap “Continue” to
confirm your changes.
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Select your new appointment
time, then tap “Apply.” In the

pop-up window, tap
“Continue” to confirm your

changes.

In your vehicle overview,
you’ll find your booked
appointment under the

“Activity” tab.
To modify it, tap “Manage

appointment.”
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To modify your appointment,
tap “Reschedule.” The system

will redirect you to the date
selection step of the booking

process.



CANCEL APPOINTMENT

At the bottom of the page,
tap “Delete appointment.”
A pop-up window will then

appear, where you can
confirm the cancellation.

Tap the “Cancel anyway”
button to confirm the

cancellation. The system will
display a confirmation

message once your
appointment has been
successfully cancelled.

Események
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In your vehicle overview,
you’ll find your booked
appointment under the

“Activity” tab.
To modify it, tap “Manage

appointment.”
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To modify your appointment,
tap “Reschedule.” The system

will redirect you to the date
selection step of the booking

process.
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